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)~ F£ B 1% Public Relations

During the year, the Authority undertook a number of
Initiatives to strengthen communication with the mass ] "‘ |
media and other stakeholders and, thereby, cultivate ol

AUTHORITY

better understanding of URA’s work.

Our public hotline service, neighbourhood centres and
Kwun Tong office handled some 7,900 enquiries and
requests for assistance. We fully met our performance

pledge to provide same-day reply for 95 percent of all

enquiries and five-day reply for 90 percent of all
requests. The one-stop hotline service between the FHBABAGERMERER  RTERE BAGEAAD Y
URA, Hong Kong Housing Society (HS) and Buildings fﬁi@fff r:eighbourhood centre at Gage Street to enhance
Department (BD) also provided an effective means of communication with those affected by Peel Street/Graham Street project.
handling public enquiries and requests for building

rehabilitation and maintenance assistance.

To maximize the publicity of URA’s rehabilitation schemes, we joined hands with HS and BD to organize the
Building Safety Carnival in January 2007 which attracted 5,800 visitors. To reach out to the wider community, we

broadcasted a 30-second promotional video on local TV channels in early 2007.

Massive public relations and publicity efforts were organized for the Kwun Tong Town Centre redevelopment
project. These included a two-month public consultation exercise featuring roadshows in four locations, media
conferences, editors’ briefings, media interviews, radio talk-shows and TV programmes. Models of the final design

for this project are now on display for public inspection in our new Kwun Tong office.

The URA website was further strengthened with the addition of a special “corner” for the Kwun Tong Town Centre
project. During the year, the website recorded over 15,600,000 hits, an increase of 32 percent compared to the
previous year. In addition, the URA’s corporate video has been updated to include our latest 4Rs efforts.

To enhance understanding of the URA’s work and the challenges and dilemmas that we face, our Managing Director
had delivered various speeches and presentations on urban renewal to business and professional groups and
conferences locally and overseas. The Authority also participated in the 10th anniversary of HKSAR exhibition in
Beijing in June 2007 and exhibited the URA’s 4Rs work in the context of sustainable development of Hong Kong.

Meanwhile the URA had exchanged views with a number of delegations hailing from various regions, including
United Kingdom, Sweden, Malaysia, Singapore, Bangkok, Taipei and Macau as well as Mainland cities such as Wuxi,
Guangzhou, Shanghai, Hangzhou. Senior URA staff had also visited a number of overseas cities, including Berlin,

Dresden, Vienna and London in Europe, to see at first hand their approaches to urban renewal.
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A 77 & JE Human Resources

FHo ABBEFGEGE  RXTHABEE > KRR TR
BAEBIEARABABING ) FEEAHANRRELRS
HphE o R E LB KAERAETAHAETE > X
HAERBLARTRE  UTeRE > AR - XBEHNE
REJOTAHHER o KERE -

THERALFH

BREEA[UIERA/SARN XN > KRFT MK > HETHE
FERAEFH UEEARMEBMEFNET - A-_FF L
FHARBNEEFNAE  EREEERETAT > MHAEE
B> REBRTEERL > PHRELZ 8= -FAK > KRATK
RTYMERMAN THELAFERSE  URAAR [THEXAE
HHE ] MR o

MKk R T

HRABETFOCHEAERA  EFRAAER  ARR %X
N/IELFEREHNRL-EERHM  HARECESEERSR
B o

AREFNARIBHFRFNGERML - BT AR TILA
TERAABERERFIATF - ARTFABABLER - B
A > WEAHBEAZRERERNMEAZANER s URE2
MEIROARHME
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