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URA Further Extends Rent Relief Period for its Tenants
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In view of the ongoing impact brought by COVID-19 pandemic to
the economy of Hong Kong, the Urban Renewal Authority (URA)
further extends the rent relief for its domestic and commercial
tenants in its properties for another six months until the end of
September 2021. The URA's rent relief measures have been in
place for a year since April 2020. The relief measures will continue
to benefit tenants from a wide range of trades including food and
beverages, retail, services, education and social enterprise.

- 75% rent relief for over 600 domestic and commercial tenants in
the rehousing blocks and the acquired properties within the URA's
redevelopment projects.

- 75% rent relief for commercial tenants operating in the commercial
portions of redevelopment, preservation and revitalisation projects
with tenancy agreements signed with the URA.

For about 280 commercial tenants in the seven shopping malls
jointly operated by the URA and joint venture developers, the
URA will continue to discuss with the developers on the rent relief
measures that could be applied to them. Different magnitude of
the percentage of relief will be applied to different trades, with
up to a reduction of 75% from the original rent.
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Building Drainage System Repair Subsidy Scheme Opens for First Round Applications
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The Urban Renewal Authority (URA) announces that the first round
of applications for the Building Drainage System Repair Subsidy
Scheme is now open. The Scheme will provide technical and financial
assistance to owners of old and dilapidated buildings on common
drains, so as to facilitate needy owners to organise repair and/
or improvement works on drains. The URA and the Development
Bureau have signed a Memorandum of Understanding (MOU) to lay
down the implementation framework.

Chairman of the URA, Mr Chow Chung-kong said, “The URA has
been committing considerable resources and manpower to support
the Government in the implementation of various subsidy schemes,
amounting to over HKD19 billion covering building rehabilitation
works and upgrading of building facilities. With increasing public
concerns on defective drains in the spread of the Coronavirus, the
URA undertakes the implementation of the Scheme in a bid to
encourage and facilitate owners to repair defective drain pipes.”

The first phase of the Scheme will focus on applications from buildings
which have outstanding statutory orders from the Buildings Department
on commondrains. Applications will be opened to other eligible buildings
at a later stage with further announcements in due course.
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Dream Comes True: The New Chapter of Kwun Tong

The Kwun Tong Town Centre Redevelopment Project (K7)
is the Urban Renewal Authority’s (URA) largest undertaking
ever. The project reached a major milestone with the
completion of construction at Development Areas 2 and
3. The brand new Yue Man Square now boasts enhanced
community services and facilities, benefitting residents in
Kwun Tong and the surrounding areas, as well as the people
commuting daily to work here. The redevelopment also
brought about improvements to the quality of life, giving
relief to issues associated with an aging community, such
as building and sewage system disrepair, poor sanitation,
environmental concerns, road congestions, and so on.

Executive Director Eric Poon has worked for the URA for over
20 years. He has been involved with the K7 project from the
very beginning, responsible for the planning, relocation,
demolition, construction and inspection works. As he looks
at all the progress made today, he can still recall how the
team used to describe this project as only a dream - an
unachievable daydream. Now, in retrospect, he is convinced
that perseverance and persistence will make dreams come true,
regardless of the challenges posed.

The project was first announced in 1998 by the URA's predecessor,
the Land Development Corporation, with the aim of completely
renewing the old district through large-scale planning and
redevelopment. With a site area of more than 5.3 hectares, the
project faced three major obstacles - demolition, resettlement and
reconstruction. In order to take on these challenges, the URA made
detailed implementation plans at the early stages of planning.
Over the eight-year construction period, the team encountered,
and overcame, countless challenges.

Unlike other redevelopment projects initiated by the URA, the
K7 project adopted a macro district planning approach from
the very beginning, re-integrating and planning for everything
within the site, such as the traffic network, community facilities,
and commercial and residential developments. The purpose
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of the planning-led approach was to bring about tangible
benefits to the whole community. Eric points out that all
community facilities are retained after the redevelopment, “We
preserve the bus stops, minibus stops, trees, hawker markets,
government clinic, and so on. We also substantially improve
the surrounding environment,” he said. Eric is happy to see
the way the redevelopment ushers in better facilities for the
community, and makes him truly appreciate the important role
urban renewal plays in the society as a whole.

Throughout the 20 years of redevelopment work, Eric finds
the relocation of a banyan tree in the old Yuet Wah Street
bus terminus his most unforgettable task. “Kwun Tong is
like this banyan tree, which was growing on a slope. As its
habitat deteriorates with no mitigating measures, the tree will
eventually topple in five or ten years’ time. The same goes for
Kwun Tong. Increasing demands due to population growth and
economic development are exerting pressure far exceeding the
existing capacity of various facilities in this ageing community.
Moreover, old buildings that are not properly maintained or
repaired will eventually fall into disrepair and no longer be
suitable for residents to live in,” Eric said.

After more than six months of discussions and studies with
the joint developer, contractors, and tree experts, temporary
tracks were laid to relocate this 300-ton banyan tree to its new
home at Yuet Wah Street Playground, 70 metres away from its
original location. It is growing well and continues to oversee the
development of Kwun Tong.

Works for the remaining Development Areas 4 and 5 of the
project will commence soon. Other than office and hotel towers,
there will be a number of community facilities, including a leisure
and green space of more than 10,000 square metres, an oval-
shaped landmark building, and a public square. In addition, the
24-hour public passageway in Yue Man Square Shopping Mall will
be extended and connected all the way to the MTR Kwun Tong
Station. Construction works are scheduled to complete in 2030.
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Yue Man Square Public Transport Interchange Enhances Traffic Service

The Yue Man Square Public Transport Interchange (PTI)
commenced operation on 2 April. This is the largest
covered PTIl in Hong Kong. It features a comfortable
and air-conditioned waiting area for passengers of the
eight bus routes and 21 green and public light bus routes
observing this PTI around the clock. Within the first two
months of its opening, around 500 bus trips and 2,000
minibus trips operated from the PTI, serving more than
100,000 passengers who commute and use the 24-hour
public passageway daily. The publicis generally satisfied
with the new PTI. They like the pleasant environment and
its smooth operation, which helps to alleviate the severe
traffic congestions in the district.

Yeung Wui-wing, Chairman of Lok Wah Public Light Bus
Limited, is pleased with the queue lines designated for
each minibus route, enabling passengers to queue up ina
safe and orderly manner. Minibus drivers, meanwhile, are
happy that public toilets are nearby.

The URA maintains frequent communication with all the
concerned stakeholders including district councillors,
local interest groups, and public transport operators,

regularly collecting their feedback about the new PTI.
During the initial launch period, extra manpower was
deployed on site to effectively follow up requests from
stakeholders. Service ambassadors were on hand at the
PTI, as well as at the previous bus and minibus termini, to
advise passengers on the new transport arrangements. In
response to requests by many elderly passengers, more
prominent signages have been placed all around the PTI
to provide clearer directions and route information.

The new, two-storey, PTl has adopted measures to
segregate passengers from vehicles. The eight bus
waiting gates are set inside the Yue Man Square Shopping
Mall, making these Hong Kong's first air-conditioned
bus waiting areas. These gates are equipped with an
Al sensor-controlled boarding gate system, allowing
passengers to wait for and board their buses in a safe
and comfortable manner.

The URA will continue to collect feedback from
stakeholders from various channels for improvement of
service level.
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Public Transportation Services Business As Usual
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The relocation of the bus and minibus termini to Yue Man Square Public Transport Interchange (PTI) represented a

major improvement and renewal of public transportation in Kwun Tong. To ensure the smooth transition of public

transport services to the new PTI, more than 100 members from the URA, relevant government departments, the

joint project developer, the property management company and the public transport operators took part in the

overnight relocation operation. With the united efforts, the first bus departed from the new PTI on schedule at

5:30am on 2 April, marking the smooth relocation of the transport termini.
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15 Operators Resumed Business at Yue Man Lane

Yue Man Lane, a retail space in Yue Man Square Shopping Mall specially reserved for former
stall operators in the Development Areas 4 and 5, attracted 15 operators to set up shop. These
stalls sell a variety of goods and services, from snacks, drinks, Chinese-style desserts, medicines,
apparel, audio-visual and electrical appliances, jewelry, to interior design, furniture and lifestyle
products. The URA provided relevant relocation and business resumption assistance to enable
these operators to adapt to their new environment and mode of operation. Many operators
also used the opportunity to transform and expand their original business to meet new market
demands.
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Great Expectations for Complete Community
Renewal

Mr. Leung operated a dispensary in Yue Man Square for
25 years. And since the opening of his new shop at Yue
Man Lane, he notices that this new location is just as busy
as the old site. Moreover, shoppers tend to linger longer
at Yue Man Lane, which is a stark contrast to the cramped
and derelict conditions at the previous location, where
shops were exposed to the elements.

Mr. Leung is among the first batch of operators to resume
business at Yue Man Lane. The fresh start afforded
him the chance to expand his business and update the
product mix to meet the needs of the new clientele.

The URA's special rental arrangement and relief
measures have been a boost for Mr. Leung, who has
been coping well with his new shop. "l am hopeful that,
as further Yue Man Lane stores, as well as other shops
and restaurants in the mall, open for business, more
customers will come by. This is an ageing community,
and progress is necessary to instill hope, and to take
the community to a new era.”
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Guarding a 30-year-old Family Legacy

Mrs. Chong opened her furniture shop in Yue Man Square in
1989. She is happy to be able to resume the family business at
Yue Man Lane, and is very satisfied with the new environment.

A few years ago, Mrs. Chong's son took over the shop. The
young Mr. Chong still recalls when he was a child, he lived
above the shop and the living conditions were very bad. He
often saw drug users on the building’s stairway. There were
also rats, scurrying about his feet while he studied inside the
shop.

Mr. Chong’s shop at Yue Man Lane is relatively compact, at
600 square feet, compared to 2,000 square feet previously.
The relocation is the impetus for him to transform the business
from a shop selling ready-made furniture to an interior design
company which will produce made-to-order furniture. “Our
shop has been in business for over 30 years, and | don’t want
all that hard work my family put in to just vanish. So, | am
going to adjust the business model, and give it a try.” He is
optimistic about the future, especially as there are more and
more people moving into the new residential buildings atop
the shopping mall.
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Baker Realises Flagship Store Dream with
Relocation

Mr. Leung began his business in the 1990s, selling homemade
Chinese cakes and snacks on a wooden cart in Tsun Yip Lane.
By 2003, he rented part of a shop front of an illegal structure in
Yue Man Square, and only operated in the daytime. Although
business was good, the conditions were far from ideal. Every
day, he had to set up the stall in the morning and dismantle it
at night. Even worse, he was frequently served fixed penalty
notices by the Food and Environmental Hygiene Department
for the illegal extension of business by displaying his products
on the street.

Mr. Leung is excited about his new shop at Yue Man Lane,
and is very happy his staff can now work in a comfortable
environment. He is also very positive about the business
outlook, as he believes his shop will definitely benefit from
the heavy footfall brought about by the Public Transport
Interchange and the MTR station, which will be connected to
the mall soon.

“I am very pleased to have my own store at Yue Man Lane,
one which complies with the necessary laws and regulations.
| want this shop to become my brand’s flagship store, which
serves to preserve Kwun Tong's distinctive local flavours and
sense of community for generations to come.”
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YUE MAN HAWKER BAZAAR
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Preserving Kwun Tong’s Street Culture at Yue Man Hawker Bazaar

The Yue Man Hawker Bazaar at Yue Man Square Shopping Mall is an area designated to accommodate the hawkers who operated
in the former stall markets at Mut Wah Street and Hip Wo Street. These stall operators find that the new, air-conditioned venue
is clean and more comfortable, when compared with their old "tin huts". They aspire to thrive with the community as Kwun Tong
continues to evolve. They also hope that the new venue will be the channel for them to carry on the street hawker culture, which
is rooted in deep neighbourhood connections.

Mrs. Leung Chan Shiu-hing, the Chairlady of the bazaar's merchant association, remarks that many regular customers have already
visited her new stall, and she is particularly pleased that the environment is much better now. She is delighted that she no longer
needed to set up the canvas canopy like before. She also thanks the URA's staff, who has helped the hawkers for years, by
organising guided tours, distributing shopping coupons, and so on, to attract customers to the temporary bazaar before.

Lo Kwok-kwan has been running his stationery shop in Kwun Tong for almost 50 years. Having had to relocate his business three
times, he shares that the new bazaar is by far the most pleasant. He still remembers how he had to put out a fire by himself when
a neighbouring stall at Mut Wah Street, which had canvas fixed with wooden stripes, caught fire. Going forward, Mr Lo said he
will adhere to his business philosophy of providing value for money products to the students purchasing stationery from him.

The URA will continue its community liaison work with these stall operators. By responding to their requests to improve the bazaar’s
facilities, environment and publicity, this unique street culture will continue to flourish in a vibrant and energised environment.
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